Minutes

SDCCD Online 

Steering Team Meeting

Monday, June 3, 3:30 - 5:00

T- 300, Miramar Campus

Attendees:  Judy Baker, Roger Gee, Bob Garber, Karen Owen,  Gwyn Enright, Rochelle Mojica, Mary Gross and Mary Kingsley

Announcements

Summer 2002 
SDCCD Online will be offering 19 courses for the summer session.  There have been two new sections added to our summer schedule.  Second sections of PSYC 101 and ARTF 100 will be offered through SDCCD Online, but paid for by their managing departments.   This makes a total of 21 sections offered through SDCCD Online for Summer 2002 session.  Current Enrollment tallies were handed out.

Fall 2002 

The Fall schedule is nearly finalized; SDCCD Online expects to offer approximately 65 courses.

Team Leader Reports:

Jessica Fender

Student Newsletter update. Jessica reported that the second newsletter has been launched.  There are 100 students participating in the direct e-mail newsletter at this time.  Students can sign up to receive the newsletter from the SDCCD Online homepage.  The following pages are being constantly updated:  DSPS, FAQ, Schedule.  Jessica asked that the Committee please review the Login site at www.sdccdonline.net/login. This page has been updated to reflect many of the specific student concerns from past semesters.  Jessica also noted that she is the highlighted online faculty member in the web page’s Prospective of the Month, she asked for volunteers to be spotlighted in upcoming months.  Mary Gross volunteered for August.  All CET courses are full.  The CET will be offering the Citizenship course in the Fall.  The Student Feedback survey has been downloaded from the spring courses.  Data collected with the surveys will be published.

Mary Gross

Mary will be gone for the summer months of July and August

Roger Gee

Roger spoke of concerns that his department is having with the online Final Exams.  Onsite course exam takers are asked to provide a photo I.D. when turning in their exams.  About 60 online students came to the exam/test center to take their final exam and Roger experienced very few problems.  Students out of the area are asked to have proctored exams at a cost of about $10 to the student.  This worked has worked out well and there were no complaints.  The way it works is,  Roger sends the test to the Prometric exam location, the student pays $10, shows I.D. and takes the test.

Karen Owen

CET is in high demand.  The new citizenship course currently has a cap of 25, if it is not funded the cap will have to be raised to 50.  Karen is trying to reach the right number of students to enroll.  Karen explained the CET registration process and says typically you will have 35 at the first census, 30 at second census, and end up with 25, which will make the class viable.  All students must reply to an e-mail, attend the mandatory orientation with proof of residency.  Jessica’s work with checking rosters and replying to e-mails has been tedious and time consuming.  A new procedure may be considered to streamline the process.

Judy Baker

Judy handed out the “Faculty Survey” to be used for the purpose of evaluating SDCCD Online.  She would like the surveys to be taken anonymously.  She would like to use the feedback comments and suggestions for program improvement.  

SDCCD Online will be holding a “course cleanup” event this Friday.  Instructors have been invited to come to the Faculty Development Lab (T-300) to archive their Spring courses and set up their courses for course renewal.  

Judy distributed the  “Procedures for Handling Student Concerns”.  This has been circulated to the Deans for their review.  Steering Committee discussion followed.  A final draft of the Procedure will be provided at the next SC meeting.  Two instructors have mandatory orientations, both Dr. Gee and Dr. Simpson have alternatives for military and disabled students.  

There is a need for Guidelines for using WebCT server.  There will be an ad hoc WebCT Policy Committee including Bob Garber, Jessica Fender, Ken Fawson, Karen Owen, Gwyn Enright, and Rechelle Mojica developed to monitor policy.

A decision to upgrade from WebCT version 3.6 to WebCT version 3.7 is currently under consideration.  Judy will evaluate program needs, potential upgrade benefits, and associated upgrade costs.

Meeting was adjourned at 5:00 pm.
