Districtwide Distance Education Steering Committee

Minutes for

Monday, December 8, 2008

12:00-1:30 p.m.
Virtual Meeting – Live Classroom 
Attendees:

Hank Beaver, Gwyn Enright, Roger Gee, Dave Giberson, Andrea Henne, Mary Kingsley, Joe McGerald, Mary Meiners, Rechelle Mojica, Karen Owen, Katie Palacios, Sandra Pesce, Mary Prine, Michael Reese, Susan Schwarz, and Jim Wales
Minutes

The Committee reviewed and approved the minutes for the November 10, 2008, meeting.  Susan submitted a change to revise Page 2 of the October 13, 2008 minutes to:  “Susan reported that Miramar Deans are working with department chairs to introduce the possibility for each campus instructor to use a Blackboard course shell as an introduction into using the online technology.”
Updates from the Colleges and Continuing Education
Gwyn reported that things are very busy at City College.  She also announced that Rose LaMuraglia has accepted the position of City College Flex Coordinator and has already planned quite a few sessions for online faculty.
Hank has been working on updating the hardware and software for the computer labs at Mesa College. He has been focusing on the video aspects of Camtasia.   In early spring Hank will be working with online instructors to help create welcoming videos for their courses.  When time permits, training will start for oncampus faculty as well.  Hank reported that he has been working with two High School MET students as they intern with Mesa. The students are becoming familiar with videos and video-editing and may be assisting faculty in the near future.

Susan reported that Crystal Rust has set aside dates for faculty training at Miramar.  She has advertised the training opportunities through the Miramar DL to both contract and adjunct faculty.  Crystal is also planning flex workshops for the upcoming flex week at Miramar. Instructors from all colleges are welcome.  Andrea would like to post Crystal’s spring schedule to the Online Faculty Mentors website. Rechelle announced that Miramar will be hosting an all-day Section 508 training on Friday, February 20, from 8:30 a.m. - 3:30 p.m. in Room W-246 at Miramar College.  The training will provide an overview of what Section 508 is and how it applies to community colleges.

Joe reported that Continuing Education is currently planning their Spring 2009 schedule.
Faculty Survey on Academic Integrity and Student Authentication
Andrea shared a draft survey document that Vice Chancellor Otto Lee asked her to put together.  The survey seeks to focus on what current online faculty are doing to promote academic integrity.  Based on this Committee’s feedback, the survey will include both oncampus and online faculty.  Andrea presented the draft of “Academic Integrity and Student Verification – Summary of SDCCD Faculty to Determine Current Practices” to the group.  Once the document has been finalized a draft will be forwarded to Otto Lee and the Vice Presidents of Instruction for their feedback and comments.  The survey questions were discussed in detail and revisions were made; the group approved the revised document.  
Helpdesk Survey
Andrea presented the new SDCCD Online Leaning Pathway’s Helpdesk Survey that was created to capture more feedback on helpdesk services gathering information from students, faculty, and staff.  Presidium has posted a link to the survey that is easily visible to users on the SDCCD Online Learning Pathways’ Support site at https://www.sdccdonline.net/help.  Andrea reviewed the survey questions and is hopeful that the survey responses will be able to provide more detailed information on wait times, or any information that the customers would like to share with us.  Currently, Presidium provides monthly reports on how many calls, length of calls, etc. The information provided from the new survey will help to provide Presidium with detailed concerns and help us to make suggestions on how to improve the quality of services received by our customers.  Presidium has recently received a contract with the CCC Foundation as helpdesk service provider to the California Community Colleges. They also reported that the services have been enhanced by adding an Instructional designer to their staff to assist faculty.
Blackboard WebCT Vista Status
Dave reported that the system was running well over the weekend, but errors continue.  He is aware of the random glitches that users are experiencing and has had multiple contacts with Blackboard, Oracle, and SunGard.  There are so many things that could cause these errors that multiple solutions should be tried until we find the source of the Oracle memory errors that are causing the instability in the system.  Dave is meeting weekly with the IT team and requested that Committee members share any problems they may be experiencing.
Suggestions for Spring Workshops
Andrea asked the group for suggestions on desired topics for possible spring workshops.  She would like to see an improvement on workshop attendance.  Gwyn pointed out that the time/day and the time/semester is an important consideration for faculty availability.  Hank suggests scheduling Wimba workshops to see if the web convenience would help attendance.  He added that his Friday evening workshops were successful and suggested trying the Wimba workshops on Friday evenings to see how it works out.
Next Meeting
Next meeting will be held Monday, February 9, 2009, at Continuing Education’s North City Room 112 from 12:00-1:30 p.m.  The group voted to cancel the scheduled January 12 meeting.  
Respectfully submitted,

Mary Kingsley
