Districtwide Distance Education Steering Committee

Minutes for

Monday, April 13, 2009

12:00-1:30 p.m.

City College D-102

Attendees

Randy Barnes, Hank Beaver, Gail Conrad, Gwyn Enright, Dave Giberson, Roger Gee, Andrea Henne, Mary Kingsley, Mary Meiners, Paula Miranda, Katie Palacios, Sandra Pesce, Mary Prine, Michael Reese, Crystal Rust, and Brian Sos.
Minutes

The Committee reviewed the minutes for the March 16, 2009, meeting. Gail motioned to accept the minutes and Gwyn seconded. All minutes are posted to http://www.sdccdonline.net/handbook/minutes.htm.

Updates from the Colleges and Continuing Education
Crystal shared that Duane Short provided her with SDCCD’s list of courses that have been approved for Distance Education.  Andrea reminded the group that the link to the current list is posted on SDCCD Online Learning Pathways’ Course Request Form with instructions to the faculty to make sure their courses have received proper approval. Dave showed the Committee where the list can be found on the Instructional Services and Planning website at http://instsrv.sdccd.edu/Curriculum/DistanceEd/DE_Approved_List.xls.    
Andrea announced that Miramar College has received WASC authorization to award 44 degrees and certificates online, as reported in the April edition of the Chancellor’s Cabinet Update.
Mary P. reported that Continuing Education has just been added to CurricUNET.  Currently, Continuing Education is working on curriculum approval of existing distance education courses.  Mary P. noted that CurricUNET used by the District’s colleges is different from the one being used for Continuing Education.

Gwyn has continued offering her JOT, or “Just One Thing” workshops. The workshops are well attended and the smaller group size provides an atmosphere that faculty are comfortable with.  The JOT workshops are 1-1.25 hours in length and so far have reached across five different disciplines.  Instructors at the City College workshops applauded Katie’s presence on campus, many reporting that she provides great assistance with both course development and course management. Gwyn reports that there have been some requests to obtain a Camtasia software license for City College.  Instructors from City are driving to Miramar North Campus to the SDCCD Online Learning Pathways Production Lab to create video content with Camtasia.
SafeAssign Release Statement
Four handouts were provided to the Committee: 1) SafeAssign – The Student Guide, 2) SafeAssign – The Instructor Guide, 3) SafeAssign screen capture, and 4) SafeAssign Release Statement.
The anti-plagiarism software SafeAssign is a built-in feature of the recent upgrade to Vista 8.  The upgrade on April 6 went very smoothly, taking just over two hours during the regular 4-6 a.m. maintenance window. The staff is preparing to train faculty and students on the use of SafeAssign. When an assignment is submitted to SafeAssign it is checked against the Internet, the ProQuest ABI/Inform Database, the SDCCD Institutional database, and Blackboard’s Global Reference Database (optional); it then becomes part of the these databases against which future submissions can be checked. 
Andrea provided a draft copy of the student SafeAssign Release Statement for Committee review and approval. Andrea also reviewed the Suggested Wording for Syllabus contained on page 5, Appendix A, of the SafeAssign Instructor Guide and asked for feedback on the wording of both documents. 
Gwyn shared that there was some focus on anti-plagiarism software at the 4C’s - Conference on College Composition and Communication that she attended. There was concern on two issues in regards to posting students’ work: 1) Intellectual property rights of students when student work is used for profit by companies. She explained that SafeAssign will generate profit by growing the company’s database based on student submissions. 2) Discrimination caused by false positives.  SafeAssign does not recognize cited works or quotation marks when “scoring” a submission.  
Andrea reviewed the SafeAssign Instructor Guide and assured the Committee that training would be available to faculty on how to interpret scores. Dave shared that a major benefit of anti-plagiarism software is that it can be a powerful deterrent to plagiarism. A foreseen drawback is that SafeAssign may require as much as a 72-hour turnaround time from submission-to-score; careful planning is necessary so that deadlines would not be missed. Another drawback is the tedious process for instructors to submit individual Discussion Board postings. Randy suggested using Google Search for a fast check of suspect student submissions. Sandra reminded the group that the submitted works will not be compared against print sources or books. Andrea announced that there will be a webinar training going over the pros and cons of SafeAssign provided by SDCCD Online Learning Pathways staff. She will also make the faculty and student guides readily available. Brian commented that he will present the Student Release Statement and suggested syllabus wording to City’s Academic Senate for their feedback.
At the next Steering Committee meeting, Dave will present Scholar, another new tool included in the Vista 8 upgrade. Dave explained Scholar as an “Academic Facebook.“ Users are asked to create profiles on the website. The software has social networking characteristics giving the user the ability to post pictures, connect with friends, etc. The software makes it very easy for users to share resource links on any given subject. The Scholar accounts do not expire and they come with a 24-hour helpdesk.
Survey of Online Faculty – Student Authentication Practices
Last fall the Higher Education Opportunity Act (HEOA) established a report requiring colleges to ensure that the student who enrolls in an online course is the same student that is completing the course work and receiving the credit for the course. SDCCD is complying with the current HEOA requirements of student authentication by ensuring that every student has a unique, secure login username and password.  Andrea presented the Survey Results of SDCCD Online Faculty to Determine Student Authentication Practices to the Committee.  The survey link was sent to 245 online instructors and yielded 54 completed surveys, which is a 22 percent response rate. The group reviewed the survey results and found that most instructors are using techniques that support best practices in promoting academic integrity.  Andrea provided the survey results to the College Vice Presidents of Instruction.  
Bio-Pen Demo
In the interest of exploring new technologies, Andrea presented a video demonstration of Bio-Pen, which uses a “dynamic biometric capture device and software to verify the process of creating a signature,” manufactured by Dynamic Biometric Systems, Inc. The website http://www.studentpen.com  claims “The Bio-Pen captures the unique act of signing rather than the signature image and can verify each student’s identity.”  The committee had a brief discussion on whether an instrument like the Bio-Pen would be effective in verifying student identity for online courses. 
State Chancellor’s DE Retention Survey

Andrea provided a handout from her presentation at the 2009 AACC Annual Convention in Phoenix, Arizona, on April 6, 2009. The group reviewed the statewide retention and success comparative data for DE and Non-DE students and some of the major findings from the recent survey of DE students who received a W or DR in Fall 2008. The Committee discussed different strategies for online student retention.  Mary M. reminded the group that not all retention methods are appropriate and college-level student responsibility must also be considered.
Open Forum
Dave updated the Committee on the ongoing Java compatibility with Blackboard Vista issues. Computers must have reasonably current software to run Blackboard Vista 8.  Dave asked that any issues regarding Java be reported to staff.
Next Meeting
Next meeting will be held on May 11, 2009, at Miramar College W-248, 12:00-1:30 p.m. The Committee will be honoring the 2008-2009 Online Faculty Mentors and reviewing next year’s schedule and meeting times.
Respectfully submitted,

Mary Kingsley
