Districtwide Distance Education Steering Committee

Minutes for

Monday, April 12, 2010
12:00-1:30 p.m.

City College D-102
Attendees

Elizabeth Barrington, Hank Beaver,  Bill Craft, Gwyn Enright,  Fred Garces, Roger Gee, Dave Giberson, Andrea Henne, Mary Kingsley, Paula Miranda, Sandra Pesce, Mary Prine, Gerald Ramsey, Susan Schwarz, Brian Sos, and Mary Strobbe.
Minutes

The Committee reviewed the minutes from the March 15, 2010, meeting. Sandra moved to approve the minutes and Bill seconded.  The minutes were voted approved. All minutes are posted to http://www.sdccdonline.net/handbook/minutes.htm.
The “SDCCD Faculty Using iTunesU Terms of Service Agreement” that was added to the minutes was reviewed.  Sandra Pesce commented that she would like to see a similar agreement created for users of EduStream.  Andrea suggested that the site administrators for EduStream create a draft agreement and present it at the next Steering Committee meeting.  

Update from the Colleges and Continuing Education
Fred announced that the Miramar College Academic Senate passed the resolution supporting the purchase of a districtwide license for the plagiarism-detection software ‘TurnItIn’ for both online and on-campus instructors.  Fred reported that he has been working with Francine McCorkell on her upcoming presentation for Miramar College’s Online Faculty Showcase.  Fred added that he has spoken with several instructors that have experience with Blackboard 9.0 and they had shared with him that it was much easier to use than Blackboard Vista.  
The group discussed the proposed purchase of a districtwide TurnItIn.com license for the online faculty.  Andrea explained that the $10,100 annual cost of the software would be paid out of District funds, including $5,000 from the SDCCD Online Learning Pathways budget. She informed the Committee that a powerlink from Blackboard to Turnitin.com is unlikely because of the extra expense and potential negative impact on the Blackboard Vista server.  Instructors and students would follow instructions posted to Blackboard Vista about accessing the District Turnitin.com account.  
Brian shared his concern about the benefits of plagiarism-detection software and whether the expense is justified.  He has read research that reports the use of plagiarism-detection software is less effective than teaching students the correct use of resources and how to cite resources correctly.  He added that it would be useful to create a tutorial for students about preventing plagiarism that can be used by all instructors and could have the same or better results than the anti-plagiarism software.

Gwyn shared correspondence from Susan Clifford, Vice President of Commissions Operations for the Accrediting Commission for Community and Junior Colleges as follows:  “The Committee on Substantive Change reviewed the San Diego City College Proposal to offer 56 degrees and certificates 50% or more through a mode of distance or electronic delivery at its March 26, 2010 meeting.  The Committee acted to approve the Proposal and commends the College for its completeness and the broad-based involvement of constituent groups at the College.  The Committee also stated that the Proposal was a good example of integrated planning for the purpose of student success.”  Our committee applauded City’s accomplishments.  
Gwyn reflected on the recent Online Faculty Showcase that featured Susan Hasegawa and her course, U.S. History/Asian Pacific American Perspective.  Susan showcased her course and how she has incorporated student-created videos into her instruction. The showcase held at City College was well attended by 18 faculty and by Mary Benard, VPI, and Terry Burgess, President.  Gwyn also reported that her “Just One Thing” (JOT) workshop scheduled for April 29 will feature David Kater and his Math 38 contribution to iTunes U with a discussion about this new platform for learning geared to "digital natives."  Dave complimented David’s “It All Adds Up” video and encouraged attendance at the JOT workshop.  Gwyn has also scheduled Karen Lim for City’s JOT workshop on May 6.  Karen will share research on developmental student success in online classes and will present a 3-year study comparing student success and retention from her online class as compared to face to face classes. 
Brian reported that he presented the wording suggested by the Committee to the City College Faculty Handbook Committee--the wording was accepted and the effort was appreciated.
Hank shared that he is looking forward to Mesa College’s Online Faculty Showcase featuring Joe Safdie on April 16.  He thanked Dave for his help in setting up the Personal Video Studio at Mesa which has been used to create many videos for instructional use.  For example, Joe has created videos of students performing classic scenes from Shakespeare (which Hank captions) to enhance his online course.  Hank reports that Mesa is working on their revised Substantive Change Proposal. In 2007 Mesa requested approval of 2 online degrees; Mesa will now request approval for more than 70 degrees and certificates that offer more than 50% of the curriculum online.   Hank complimented Katie for backing him up with one-on-one individualized faculty support. Elizabeth shared that she will be meeting with Mesa’s VPI, Tim McGrath; Tim is interested in exploring distributed learning possibilities, including Mesa’s previously successful telecourse mode of delivery.  Elizabeth would like Andrea to attend the meeting if possible.
Dave shared that Claudia Tornsaufer will be presenting at Continuing Education’s Online Faculty Showcase on April 26.  Dave has been working with Claudia and described her course as “outstanding.”  He reminded the group that all of the showcases welcome attendance from other campuses.
Status Report for Summer 2010
Andrea reviewed the ‘Semester Comparison Number of Fully and Partially Online Course Sections Offered’ handout.  She noted that Spring course offerings have dropped from 508 sections to 482 sections and Summer course offerings have dropped from 352 sections to 304 sections.  
Spring 2010 Online Faculty Showcase
The upcoming Spring 2010 Online Faculty Showcases are: 12:20-2 p.m. Dessert and Door Prizes at Mesa College – Friday, April 16:  G-101 – Joe Safdie - ENGL 205 - Critical Thinking and Intermediate Composition; Miramar College – Friday, April 23:  I-126 – Francine McCorkell - BUSE 150 - Human Relations in Business; Continuing Education – Monday, April 26, 1-3 p.m.  NCC 234 – Claudia Tornsaufer- Music Appreciation
 
Course Management System Review and Strategic Planning (http://www.sdccdonline.net/faculty) 

Andrea announced the upcoming opportunity for course management system review of Blackboard 9.1 on April 15, 2010, from 1:00-3:30 p.m. at Mesa College LRC 229 and May 7, 2010 – 12-2 p.m. Webinar via WebEx (Students invited).  She encouraged the Committee to promote participation in the CMS review process.  Andrea showed the group the Online Learning Pathways website page for the Faculty Needs Assessment survey results, links to archived demonstrations and feedback of the course management systems at http://www.sdccdonline.net/faculty/CMS_Needs_Assessment_and_Review.pdf.
Online Student Feedback Survey
Since Fall 2005, the District’s Office of Institutional Research has conducted a survey of students taking online courses.  The District has compiled the results into reports titled “Online Course Satisfaction Survey” which can be found at http://research.sdccd.edu/pages/137.asp, Online students received email notifications with individual survey links on April 12 plus a pop-up announcement on Blackboard Vista.  The survey will close on April 26.  The Committee discussed following up the student feedback by reporting actions taken as a result of the feedback.  Andrea suggested that the Committee review the Spring 2010 feedback during one of their Fall meetings.
Copyright Guidelines for the SDCCD
Andrea received the go-ahead to draft the Districtwide Copyright Guidelines starter document.  Currently, the District does not have its own set of copyright guidelines and is out of compliance with the Teach Act.  A Districtwide committee with two representatives from each campus to work on this project has been formed—the SDCCD Copyright Guidelines Committee.  The representatives were appointed by their respective Deans, Vice Presidents of Instruction, and College Presidents and will be approved by their Academic Senates.  Gerald shared his concern that all campus entities are included in the approval process of the copyright guidelines and Andrea assured everyone that the drafts will be reviewed and revised by the appropriate college and Continuing Education shared governance bodies.
Open Forum
Brian confirmed that the Academic Senates are to be brought up to date about the Course Management Review and Planning process currently underway.  The group agreed that all interested parties should participate in the CMS review process and provide feedback to inform the final decision.   Andrea agreed to bring a comparative analysis report to the May meeting.
Next Meeting: Monday, May 10, 2010, Miramar College W-248, 12 – 1:30 p.m.     

Respectfully Submitted By Mary Kingsley

